
Exterior - Curb Side (door side)* Resources

Questions

Dealer:
Dealer Phone Number:
Airstream Customer Service: 
Factory Website:
Dealership Website
Coach Net: 

Congratulations on your new Airstream! Though you might be tempted 
to think of your Airstream as a car built by robots, it’s really much more 
akin to a house, built by hand, and as such it will have a break-in period. 
As your Airstream travels over the miles and is subjected to big 
changes in temperature and humidity, certain adjustments may have to 
be made. For that reason, Airstream has a network of certified Dealer 
Service Technicians and the best warranty in the business. Please keep 
a list of any needed adjustments so that we can stand behind our 
products and keep them in top working order. Your satisfaction is our 
ultimate goal, and we trust that your new Airstream will serve you well 
for many, many years!

(877) 596-6111
Airstream.com
AirstreamAdventures.com
(855) 871-1885

Step Operation 

Exterior 120 Volt Outlets 

Entry Door - Locks, Keys, Screen
Door, & Latch (Ch. 6 / Pg. 3)

(Ch. 6 / Pg. 3)

Entry Door Light 

Vents & Fans 

Adjustments

Solar (if applicable) 

Air Conditioner(s) 

Roof Area*

Aluminum Wheel Care

Exterior Aluminum Care 

Roof Maintenance & Care 

General Maintenance & Care

Exterior Care*

Additional Notes*
First Service Visit Date:
VIN Number: 

To provide you the inspiration and freedom to explore new 
lands, rekindle old adventures and discover new friendships 

without boundaries.

VISION STATEMENT

COMMITMENTS TO OUR GUESTS
At Airstream Adventures we are committed to providing you Timely, 
Relevant and Accurate Communication, and Support 24/7/365. Our 

Team Members look forward to enhancing your Airstream 
experience by providing you a Sales and Service Experience that is 
equal to the Airstream brand. Understanding your unique Needs 

and Wants is our top priority and it is our goal To Help You Create 
Memories & Adventures that will last a lifetime.

OUR CORE VALUES
Respect, Cleanliness, Safety, Efficiency, Conservation, and Giving

*Refer to the Owner’s Manual for a more detail description of each component.

(Ch. 5 / Pg. 7)

(Ch. 6 / Pg. 5)

(Ch. 5 / Pg. 12)

(Ch. 5 / Pg. 12)

(Ch. 5 / Pg. 15) (Ch. 5 / Pg. 18)

(Ch. 6 / Pg. 2) (Ch. 8 / Pg. 5)

(Ch. 6 / Pg. 2)

(Ch. 6 / Pg. 1)

(Ch. 8 / Pg. 1)

BASECAMP
Delivery Guide



Dealer Delivery Guide - Exterior* Dealer Delivery Guide - Interior* Lavatory*

Safety*

Component Notes Component Notes

LP Tanks, Cover, Regulator, & Storage

Solar Plug 

Furnace/Water Heater Operation

Cooktop Operation 

Sink Operation 

Air Conditioner Operation 

Water Pump, Switch, & Strainer

Microwave Operation Exterior LP Port

Refrigerator Operation & Best
Practices When Not In Use 

Batteries - Care & Charging
Methods 

Battery Levels & Monitoring

Water & Black/Gray Tank Levels

Interior LED Lights

Ceiling Fans & Vents 

Tank Heaters 

Battery Disconnect 

GFI & USB Charging Outlets

Solar Charging System (if applicable)

Storage Nets 

Galley Storage 

Table/Bed Setup & Storage 

End Cabinet Storage 

3M Protective Film 

Hitch Jack & Coupler Operation
Manual Operation 

7-Way Plug 

Breakaway Switch 

Safety Chains 

Proper Hitching Procedures 

Exhaust Fan 

Clothes Line 

Cargo D-Rings 

Shower Operation 

CO, Smoke, & LP Detector, Fire
Extinguisher 

Interior Care*

General - Included Items

Coach-Net

Countertops 

Cabinetry 

Interior Aluminum Skin 

Upholstery/Ultraleather 

Windows & Shades 

Flooring 

Exterior - Front* Appliances*

Electrical*

Furniture*

Exterior - Road Side*

PDI, Customer Evaluation & Warranty
Briefcase with Manuals

LP Gas Hose for Quick Connect
Power Cord
Stabilizer Jack Handle
Sewer Hose Adapter and Clamp
Entrance Mat with Logo
Circuit Tester
Telescoping Lug Wrench

Power Center
1. Converter/Charging System 
2. Breakers & Fuses

Toilet Operation 

Shower Door Latches 

Windows & Doors Operation

Fresh Water Fill & Tank Drain

Tank Dumping - Knife Valves, LED
Light & Sewer Hose Holder 

Power Cord & Electrical Hookup
- 30 AMP 

Low Point Drain Valves

Battery Vent 

Exterior Storage 

Exterior - Rear*

Spare Tire & Socket Access 

Rear Utility Door & Screen 

Stabilizer Jacks 

Furnace/Water Heater Vent

City Water Inlet & Regulator

Exterior Pass-Through Shower Door

*Refer to the Owner’s Manual for a more detail description of each component. *Refer to the Owner’s Manual for a more detail description of each component. *Refer to the Owner’s Manual for a more detail description of each component.

Window & Door Shade Operation

(Ch. 6 / Pg. 6, 7, 8) (Ch. 5 / Pg. 5, 6)

(Ch. 5 / Pg. 5)

(Ch. 5 / Pg. 6)

(Ch. 5 / Pg. 12)

(Ch. 5 / Pg. 3)

(Ch. 5 / Pg. 6)

(Ch. 2 / Pg. 3, 4, 5, 6) 

(Ch. 6 / Pg. 3) (Ch. 8 / Pg. 14)

(Ch. 5 / Pg. 4)

(Ch. 5 / Pg. 3)

(Ch. 5 / Pg. 3)

(Ch. 5 / Pg. 3)

(Ch. 5 / Pg. 3)

(Ch. 5 / Pg. 3)

(Ch. 5 / Pg. 3)

(Ch. 5 / Pg. 14)

(Ch. 5 / Pg. 14)

(Ch. 5 / Pg. 14)

(Ch. 5 / Pg. 13)

(Ch. 5 / Pg. 12)

(Ch. 5 / Pg. 5) (Ch. 8 / Pg. 11)

(Ch. 5 / Pg. 8) (Ch. 5 / Pg. 10) 

(Ch. 8 / Pg. 10)

(Ch. 8 / Pg. 10) (Ch. 5 / Pg. 16)

(Ch. 5 / Pg. 15)

(Ch. 5 / Pg. 7)

(Ch. 5 / Pg. 12)

(Ch. 3 / Pg. 10)

(Ch. 5 / Pg. 7)

(Ch. 5 / Pg. 10)

(Ch. 5 / Pg. 15)

(Ch. 5 / Pg. 3) (Ch. 6 / Pg. 2)

(Ch. 5 / Pg. 4)

(Ch. 5 / Pg. 4)

(Ch. 5 / Pg. 4)

(Ch. 5 / Pg. 4)

(Ch. 5 / Pg. 15)

(Ch. 6 / Pg. 8)

(Ch. 6 / Pg. 3)

(Ch. 6 / Pg. 6)  (Ch. 3 / Pg. 8)

(Ch. 7 / Pg. 4)

(Ch. 7 / Pg. 3)

(Ch. 2 / Pg. 2)

(Ch. 2 / Pg. 2)

(Ch. 2 / Pg. 2)

(Ch. 5 / Pg. 4)

(Ch. 8 / Pg. 12)

(Ch. 6 / Pg. 5)

(Ch. 6 / Pg. 5)

(Ch. 6 / Pg. 5)

(Ch. 6 / Pg. 5)

(Ch. 5 / Pg. 12)

(Ch. 5 / Pg. 6) (Ch. 8 / Pg. 19)

(Ch. 6 / Pg. 3)

(Ch. 3 / Pg. 8)

(Ch. 8 / Pg. 5)


